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VIEW TV COMPANY PROFILE 

 

 

Introduction 

With over 25 ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ !ǳŘƛo / Visual & Technology sector (CEO ς Randall Francis) Digital Signage was 

the next step. Entering the market we spent considerable time researching available products, consumer needs and 

wants, current trends and expected growth. We found the market full of companies who were simply bundling local 

ǊŜǎƛŘŜƴǘƛŀƭ ƻǊ ƛƳǇƻǊǘŜŘ /ƘƛƴŜǎŜ ¢±Ωǎ ǿƛǘƘ оrd party software packages & cheap external desktop t/ΩǎΣ ǘƘŜƴ adding a 

margin and listing this as a digital signage product available from them among the other 100 or so catalogue 

products they apparently sold (middlemen).  

It soon became clear that there were no specialized Digital Signage companies who actually had a genuine 

understanding of the technology involved, could offer custom design solutions, knew how to implement those 

solutions and could follow through with after sales support and ongoing service. With a market realized along with 

the confidence and ability we had in ourselves, we committed to the initial research and development that was 

required to manufacture & ǎǳǇǇƭȅ b½ ǿƛǘƘ ǘƘƛǎ ǳǇ ŀƴŘ ŎƻƳƛƴƎ ǘŜŎƘƴƻƭƻƎȅΦ ±ƛŜǿ ¢± 5ƛƎƛǘŀƭ {ƛƎƴŀƎŜ ǿŀǎ ōƻǊƴΧ  

View TV started out producing онέ portable trade show & real estate window displays (content could be updated via 

USB on site). Over time our software was developed into a web based network solution and our display range grew 

ŀŘŘƛƴƎ пнέΣ псέΣ ррέ ϧ тлέΦ ²Ŝ ǘƘŜƴ ƳƻǾŜŘ ƛƴǘƻ ±ƛŘŜƻ ²ŀƭƭ ϧ ¢ƻǳŎƘ {ŎǊŜŜƴ ǎƻƭǳǘƛƻƴǎ ǇǊƻǾƛŘƛƴƎ ŎǳǎǘƻƳ ŘŜǎƛƎƴ 

products, nationwide sales, installations and service agreements. 

 

Over the last 5 years View TV has ƎǊƻǿƴ ǘƻ ōŜŎƻƳŜ bŜǿ ½ŜŀƭŀƴŘΩǎ ƻƴƭȅ specialized purpose built integrated 

Digital Signage, Video Wall & Touch Screen manufacturer.  

 

http://www.viewtv.co.nz/
mailto:info@viewtv.co.nz
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Strategy 

View TV is built on the assumption that there is an intrinsic value, personal reward and financial reward in producing 

tangible products and services that offer customers more value than they expect to receive. We succeed because our 

customers succeed.  

Our vision is to become the largest Digital Signage, Touch Screen and Video Wall manufacturer in Australasia, to 

provide unique customized solutions at unbeatable prices and be involved in specialized projects that demand the 

knowledge, experience, passion & expertise that View TV has to offer. 

With values like άIƻƭŘƛƴƎ ƻǳǊǎŜƭǾŜǎ ǇŜǊǎƻƴŀƭƭȅ ŀŎŎƻǳƴǘŀōƭŜ ŦƻǊΣ ŀƴŘ ŀǊŜ ǇǊƻǳŘ ƻŦΣ ƻǳǊ ŘŜŎƛǎƛƻƴǎ ŀƴŘ ƻǳǊ ŎƻƴŘǳŎǘέ & 

άLƴǾŜǎǘƛƴƎ ƛƴ ƭƻƴƎ-ǘŜǊƳ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǘƘŀǘ ǿŜ ǿŀƴǘ ǘƻ ƭŀǎǘ ŀ ƭƛŦŜǘƛƳŜέ we believe our people will out-execute our 

competitors every time as we care more about the individual client needs and this unique industry than our 

competitors do. 

 

Business Concept 

From concept design & calculating ROI (return on investment) through to custom design manufacturing, installation 

& ongoing support, View TV provides a complete turnkey solution for any digital signage, touch screen or video wall 

project. 

What makes our company stand out is our ability to design and manufacturer completely integrated (All in One) 

customized displays. We can manufacturer to our ŎƭƛŜƴǘΩǎ exact requirements including size, spec, features, 

functions, color and or shape of the actual display, housing or stand. Our software GUI (graphic user interface) can 

also be branded and customized to the clients requirements. 

(All in One) Integration, View TV is the only company in New Zealand who can build the entire Digital Signage, Video 

Wall or Touch Screen control system into the actual display. This means your display has everything required to 

operate built in and ready to go, E.g. PC, OS, network media player, touch panel, Wi-Fi, Ethernet, RS232, IR, USB, 

protective face panel, cooling features, power supply & aux audio/video inputs/outputs. This eliminates untidy and 

spacious ŜȄǘŜǊƴŀƭ t/Ωs, hard drives, media player boxes, cabling, network connections and power supplies. Our (All in 

One) products are light weight, slim, professional looking and above all reliable, consistent and self-sufficient. 

 

View TV essentially specializes in 3 product ranges, 

 

1. Digital Signage (LCD Advertising Displays, Network Media Players & Web Based Content Management) 

 

2. Video Walls (Indoor LCD/Plasma Ultra Narrow/Seamless Bezel & Outdoor Full Color LED Displays) 

 

3. Touch Screens (Integrated Multi Touch Displays, Touch Screen Overlays & Touch Screen Kiosks) 
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With sales across New Zealand, View TV has in place excellent warranty terms and service technicians on call to deal 

ǿƛǘƘ ŀƴȅ ǳƴŜȄǇŜŎǘŜŘ ǇǊƻōƭŜƳǎΦ ¢Ƙƛǎ ƛǎ ŀŎƘƛŜǾŜŘ Ǿƛŀ нпκт ǘŜŎƘƴƛŎŀƭ ǇƘƻƴŜ ǎǳǇǇƻǊǘ ŀƴŘ {[!Ωǎ (Service Level 

Agreements) that can be tailored to clients exact requirements. Our technicians can be on site with a replacement 

display within 2 hours of contact nationwide. 

 

The key to our competitive success comes down to our carefully chosen business model. After company capability, 

past client testimonials and testing the product first hand, Price is nearly always the determining factor for our 

clients when selecting a preferred supplier. Due to the following, we are nearly always able to offer our clients the 

best product for their needs at the best available price, therefore eliminating our competition. 

 

 

1. ά²Ŝ ŀǊŜ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǎΧ bƻǘ ǘƘŜ ƳƛŘŘƭŜƳŜƴέ. As we own the rights to, and design & build our entire 

product range in New Zealand, we supply at direct to client prices, there are no middlemen margins 

(manufacturer > distributor > retailer) or software licensing fees we need to pass on. 

 

 

2. Contract Employees. View TV has a number of highly qualified technicians, installers & software developers 

on call for all projects as they come to fruition. This means we are never understaffed nor do we have to pay 

out large salaries to staff when production slows down. Keeping overheads low is a priority for View TV, 

allowing us to supply our products to our ŎƭƛŜƴǘǎΩ at the most competitive prices available.   

 

 

3. Quality & Control. Again as we are the product manufacturer we are in total control of our products. We are 

not 2nd, 3rd or sometimes even 4th in line down the distribution chain, and are not held to ransom when the 

manufacturer runs out of stock or decides to change a feature that we require, or unexpectedly stops 

production for any reason. Quality control & control in general over all our products is very important to us, 

because at the end of the day the client is the one who suffers if the product quality is poor or if the product 

range unexpectedly changes or stops. 
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Recent Projects / Testimonials   http://www.viewtv.co.nz/digital-signage-testimonials.html 

 

View TV has recently been chosen by the following companies as their preferred solutions provider, 

 

1. Hallensteins / Glassons Group 

IŀƭƭŜƴǎǘŜƛƴǎ ƘŀǾŜ ŜƳōǊŀŎŜŘ ±ƛŜǿ ¢±Ωǎ тлέ /ƻƳƳŜǊŎƛŀƭ DǊŀŘŜ 5ƛǎǇƭŀȅǎ ŀƴŘ ²Ŝō .ŀǎŜŘ 5ƛƎƛǘŀƭ {ƛƎƴŀƎŜ {ƻŦǘǿŀǊŜ 
starting with key stores in Auckland, Queenstown & Christchurch. The huge Full HD displays create a feature that 
can be controlled remotely from head office, meaning Hallensteins can update any of their nationwide stores 
displays instantly from one location. 

 

Client Testimonial       

 

View TV ï Installation work for the Hallenstein Glasson Group.  
 

I have had the pleasure of working with Karl from View TV for installs at both our Hallensteins  
and Glassons stores.  
 
Every install was different and unique to its surroundings;  nothing was ever too hard for Karl.  

On one occasion  the install location was near impossible but Karl and his team managed to get  
the job done.  
 

With the scale of our operation and the number of TVôs we see in the future it was crucial we  
found a product that could be centrally managed. The View TV mana gement software has  
delivered this. We can push rich media content to not just one TV but All TVôs with ease. 
 
I have no hesitation in recommending View TV for any digital display requirements.  
 

 

 
Regards  

 

 

 

 

 

 

 

 

http://www.viewtv.co.nz/digital-signage-testimonials.html
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2. Christchurch Casino 

Christchurch Casino ŎŀƭƭŜŘ ƻƴ ±ƛŜǿ ¢±Ωǎ ŜȄǇŜǊǘƛǎŜ ǘƻ ǎǳǇǇƭȅ ϧ ƛƴǎǘŀƭƭ ŀ όо Ȅ оύ ф {ŎǊŜŜƴ I5 [/5 ±ƛŘŜƻ ²ŀƭƭ ƛƴ ǘƘŜƛǊ 

newly refurbished gaming lounge bar. With a fixed deadline given, View TV had their video wall up and running 2 

weeks out from opening day and ready for the Rugby World Cup games. 

 

Client Testimonial   

 

Hi 

We were in the market for a large LCD wall for our  new bar, I came across View TV . I was immediately 

impressed by the speed of Karlôs response. This helped me plan and go forward quickly.  

The feedback was objective, informative and certainly helped make the right decision for us to achieve a 

great outcome. The most important issue, the price point was by far the most competitive we had and as 

such clinched the deal. Ordering and deliver y was very smooth, an d the installation support was fantastic.  

  The after sales follow up was appreciated and ensured we remain a repeat customer.  

  All in all a great experience, and I would recommend View TV as a preferred supplier.  

 

  Thanks  

  

Stuart Anderson  

Gaming Manager    

Christchurch Casino Ltd    

p: +64 (03)  371 2435 

m: +64 (0) 21 635041  

stuart@christchurchcasino.co.nz    

www.christchurchcasino.co.nz    

  

 

 

 

 

 

mailto:stuart@christchurchcasino.co.nz
http://www.christchurchcasino.co.nz/
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3. DFS ς Duty Free 

View TV was awarded the contract to design, build, install and service Auckland's largest seamless bezel video 
wall. A (5 x 5), нр ǎŎǊŜŜƴ tƭŀǎƳŀ ±ƛŘŜƻ ²ŀƭƭ ƛƴ 5C{Ωǎ !ǳŎƪƭŀƴŘ LƴǘŜǊƴŀǘƛƻƴŀƭ Airport departures store. DFS were 
so happy with the result they employed View TV again to build a smaller version video wall in their Auckland 
International Airport Arrivals store 

 

Client Testimonial   

 

To Whom it may Concern  

 
Re: VIEW TV AUCKLAND INTERNATIONAL AIRPORT 
INSTALLATION 

 
We have had the pleasure in working with Karl of View TV for the supply and installation of a 25   
screen seamless media wall system for our client DFS, at their Auckland International airport  
departures store.  

  
Karl and the team at View TV were diligent from the outset, providing timely quotations, on the   
spot design advice. Karl and his team met all programme expectations from purchase, to delivery  
and installation and Karl himself followed the whole process from incept ion through to installation  

with a full hands on approach.  
  

We would recommend View TV for all your interactive display needs.  

Should you have any questions please contact the undersigned.  
 
 

Yours faithfully,  

 
 

ALTUS GROUP CONSULTING PTY LTD 
 

Reece Tabor 
 

Project Manager 
+61 402 310 549 

 

Research, Valuation & Advisory | Cost Consulting & Project Management | Realty Tax Consulting | Geomatics 
Altus Group Consulting Pty Ltd (formerly Page Kirkland Group Pty Ltd) ABN 34 091 512 471 
The Podium Building, 1 Market Street, Sydney NSW 2000 Australia 
T 61 2 9283 7311 F 61 2 9283 7322 E sydney@altusgroup.com altusgroup.com 
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Other clients we have recently worked with include, 

 

¶ Peugeot    > 42έ (All in One) Touch Screen Kiosks 

¶ Snow Planet    > 42έ (All in One) LCD Advertising Displays 

¶ Bruce Mason Centre   > 42έ & 32έ (All in One) LCD Advertising Displays 

¶ Barfoot & Thompson   > 32έ (All in One) LCD Advertising Displays 

¶ Adidas     > 4x1, 4 Screen SNB LCD Video Wall 

¶ Whitehouse Entertainment  > 5x5, 25 Screen SNB LCD Video Wall 

¶ Flight Centre    > 42έ (All in One) LCD Advertising Displays 

¶ Auckland Transport   > 42έ (All in One) LCD Advertising Displays 

¶ Genesis Energy    > 42έ (All in One) Windows PC Displays 

¶ BMW     > 42έ (All in One) LCD Advertising Displays 

¶ J A Russell    > 32έ Touch Screen Overlays 

¶ i-Site Visitor Information  > 42έ (All in One) LCD Advertising Displays 

¶ Honda     > Touch Screen Tablets 

¶ Equinox Private Investment  > Network Media Players 

 

Please visit our website for more client details and testimonials                 www.viewtv.co.nz 

 

 

Management 

 

CEO - Director 

Randall Francis 

Ph. 021 213 5518 

E: rfrancis@cvs-interactive.co.nz 

 

Manager 

Karl Francis 

Ph. 021 799 842 

E: karl@viewtv.co.nz 

http://www.viewtv.co.nz/
mailto:rfrancis@cvs-interactive.co.nz
mailto:karl@viewtv.co.nz
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View TV Photo Gallery 
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